
 Care About Medicine  
  Medicines information for staff in a social care setting 

Issue 24 - November2019 Providing Information, Support & Guidance on managing medicines safely  & effectively 

Every effort has been made to ensure the information contained in this newsletter is accurate at the time of publication 

Common misconceptions and causes of waste in 
care homes 

Tips to resolve 

 Current medicines must be destroyed and/or new 
ones ordered each month because: 

      - ‘This is how it has always been done’ 
      - ‘Open packets of medicines expire after 28 days’ 
 Too much of the same medicine in stock 

 Medication in original packaging (box or blister) can be 
used up until the manufacturer’s expiry date.  If packed 
down into amber bottles  - 12 months.  In pharmacy 
filled MDS - 8 weeks from dispensing. 

 Ensure staff know correct ordering procedures and 
undertake a stock check prior to ordering the next 
month’s medication. 

 

 Returned medicines can be reused therefore no 
financial impact of waste 

 All medicines returned to a pharmacy will be destroyed.  
 Paracetamol can cost up to three times more on 

prescription than when bought over the counter.  
Ensure when required medicines are only ordered when 
needed.  Consider homely remedies. 

 

 Medicines patient no longer takes, wants or needs 
are supplied through accidental ordering from the 
care home e.g. ‘when required’ medicines. 

 Ensure staff are aware of the correct ordering 
procedures. Ensure residents receive a medication 
review at least annually. 

 

 Medicines changed by hospital, clinic or other care 
provider 

 Ensure GP and community pharmacy are aware. 

Waste 
 

It is estimated that £30million of medicines from care homes are destroyed annually, with up to half of this 
being preventable.  Not all waste is down to care homes.  Sometimes prescriptions are created in error by 
the GP practice and dispensed by the pharmacy.  It is important to highlight this to the GP practice and 
pharmacy to prevent this happening in the future 

MOCH (medicines optimisation 
in care home) Pharmacist 
Mawugbe Gbededo, MOCH 
Pharmacy Technician Janita 
Nixon and Medicines 
Management Dietitian Hayley 
Spencer achieved the Runner 
Up Primary Care Pharmacy 
Team of the Year 2019 award 
for their work in care homes 
across Mid Notts. This included support with reducing avoidable 
waste, ordering processes, medication reviews and safe 
administration of medicines training. Dietetic input provided in-
house staff training on MUST & food fortification also raising 
awareness of the malnutrition pathway and Nottinghamshire sip 
feed guidelines.   MOCH Pharmacists and Technicians are 
working with care homes across Nottinghamshire and may be 
visiting your care home soon. 

Primary Care Pharmacy Team of the Year 2019 
Reporting Controlled Drug 

Incidents 

Incidents involving Controlled Drugs 
must be reported in accordance with 
your care home medicines policy and 
to a number of external organisations 
including CQC and the Controlled 
Drugs Accountable Officer at NHS 
England. 
 

A guidance 
document has 
been developed 
to explain the 
process and is 
available on the 
Nottinghamshire 
Shared Medicines 
Management 
Team website 
here 

https://www.nottinghamshiremedicinesmanagement.nhs.uk/media/1257/reporting-controlled-drug-incidents-care-homes-final.pdf


www.nottinghamshiremedicinesmanagement.nhs.uk 
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Care Home Charter for Medicines 
 

The Patients Association has launched its ‘Care home 
charter for medicines’.  The charter is intended to improve 
medication practices for people living in care homes 
across the UK.  It consists of a nine-point guideline for 
care home residents and their families, and is designed to 
promote and advance shared decision-making and 
improve patient safety.  More information can be found on 
the Patients Association website here. 

 

SCIE and NICE have 
teamed up to provide 
resources to care homes 
and home care providers 
on giving medicines 
covertly.  Resources 
include a  quick guide on 
giving medicines covertly 
and a webinar recording 
covering evidence-based 
practical solutions for overcoming challenges 
to giving medicines covertly.  Resources can 
be found on the SCIE website here. 

Interesting Reading 

REACT TO…….. 

‘React To’ is a series of training 
resources specifically designed for care 
home staff and other healthcare 
professionals.  

The series can be found at  http://
www.reactto.co.uk/ 

Each topic has a film to watch and 
accompanying information and 
documents to read and print off. 

Flu Vaccination - have you had 

yours? 

Ensure you get your free NHS Flu 
vaccination this winter.  All health and 
social care workers are eligible for a free 
NHS flu vaccine available at GP practices 
and pharmacies.  Having the vaccine and 
practicing good hand hygiene is the best 
way to prevent yourself and those that 
you care for from getting flu. 

Reminder…. 

Medication Fridge Temperature Monitoring 

We continue to see issues relating to the monitoring and 
documenting of medicine fridge temperatures.  In particular 
missing recordings, fridge left unlocked and the fridge 
thermometer not being reset. 
 

It is recommended that you observe the four R’s in relation 
to fridge monitoring:  
 

Read the thermometer at least daily 

Record the temperatures (minimum/maximum and actual) 

Reset the thermometer after each temperature reading 

React to any temperatures outside +2°C to +8°C and    
            document actions taken 
 
The outside surroundings of the fridge should also be kept 
clear e.g. the back vents of the fridge must not be 
obstructed by other items as this may cause the fridge to 
overheat.  The fridge should be cleaned on a regular basis 
and this should be recorded for audit purposes. 
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